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Job Title:	Head of Sales and Events 
Department:	Events Office - Catering department
Reporting to:	Head of Catering
Responsible for:	Commercial Events Team and Member Events Team

Hours:			Mon-Fri, 9-5. Hybrid working: 4 days in the office and 1 day working from home depending on business needs.
How to apply: Please send your CV and a covering letter detailing how you meet the criteria to HR@lincolnsinn.org.uk

Role Purpose
The Head of Sales & Events is responsible for leading the commercial strategy, revenue growth and market positioning of Lincoln’s Inn’s events and hospitality business, encompassing both external commercial events and the Member Events department.
This is a senior leadership role with full accountability for driving event revenue, optimising profitability, strengthening brand positioning and delivering exceptional client experiences, while upholding the heritage, standards and reputation of one of London’s most prestigious institutions.
The role combines strategic commercial leadership with operational oversight, team development and stakeholder engagement across the Inn’s governance structure.

Key Responsibilities
1. Overall leadership of Commercial and Member Events  
· Lead and manage both the Inn’s commercial events and Member Events department. 
· Oversee reactive and proactive sales performance.
· In consultation with the Head of Catering, ensure event pricing, tariffs and supplier agreements are adhered to in line with Committee approvals.
· Chair team meetings, one-to-ones and business development sessions.
· Maintain oversight of the Inn’s member accommodation (four self-catered flats).
· Lead, develop and inspire the events teams to strengthen commercial performance and service excellence.
· Work collaboratively with the Head of Catering and Head Chef on menu development for internal and external events.

2. Commercial Leadership & Strategy
· Hold full accountability for annual revenue, gross margin and contribution targets across internal and external events.
· Develop and deliver a commercial events strategy to hit annual revenue targets. 
· Lead pricing, yield management and revenue optimisation strategies to maximise profitability.
· Identify and develop new revenue streams, event formats and commercial opportunities.
· Provide data-driven commercial insights and performance reporting to senior leadership and relevant committees.
· Monitor market trends, competitor positioning and customer demand to ensure the Inn remains competitive and commercially agile.


3. Sales & Business Development
· Design and execute a proactive sales strategy to grow corporate, agency and private client revenues.
· Drive conversion rate improvements across inbound (reactive) enquiries.
· Build and manage a structured key account programme, focusing on long-term agency and corporate partnerships.
· Oversee pipeline management, forecasting accuracy and sales performance reporting.
· Lead attendance at trade shows, networking events, exhibitions and FAM trips.
· Establish performance KPIs for individual team members aligned to revenue growth and client acquisition.

4. Marketing & Brand Positioning
· Develop and manage an annual marketing plan and budget with clear ROI metrics.
· Collaboratively lead digital strategy with the communications manager, lead sales and event generation campaigns, content marketing and website optimisation.
· Ensure brand consistency across all platforms including all digital, PR and third-party listings.
· Manage external marketing and PR agency relationships, setting measurable objectives and monitoring performance.
· Drive brand awareness and positioning of Lincoln’s Inn as a premier heritage venue for high-end events and dining.
· Lead CRM strategy to enhance customer engagement, retention and repeat bookings.

5. Operational Oversight & Client Experience
· Oversee the end-to-end events journey, ensuring seamless handover between sales and operational delivery.
· Champion a culture of cross-departmental collaboration between Events, Catering and Front of House, ensuring alignment between commercial objectives and operational execution.
· Work collaboratively with the Head of Catering and Head Chef to ensure product excellence and profitability.
· Maintain high standards of event accuracy, communication and financial controls.
· Ensure all events are delivered in line with agreed budgets, margins and service standards.
· Maintain oversight of member accommodation and associated revenue streams.
· Attend key events to maintain client relationships and service standards where require.

6. Team Leadership & Culture
· Lead, inspire and develop a high-performing sales and events team.
· Set clear objectives, KPIs and development plans for all direct reports.
· Foster a culture of accountability, collaboration and commercial excellence.
· Drive continuous improvement in systems, processes and team efficiency.
· Lead regular performance reviews, coaching and succession planning initiatives.

7. Governance & Stakeholder Management
· Act as commercial liaison to the Hospitality, Events and Dining Committee with the Head of Catering. 
· Present financial reports, commercial insights and strategic recommendations to committees and senior leadership.
· Balance commercial ambition with the heritage, traditions and values of the Inn.
· Build strong working relationships with Members, Benchers and internal departments
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Job Title:	Head of Sales and Events
Department: 	Catering

Experience

· 5+ years’ senior leadership experience in sales and events within a premium hospitality, heritage venue, private members’ club or luxury environment.
· Demonstrable track record of delivering revenue growth and profit optimisation.
· Experience managing substantial event revenue budgets.
· Proven success in both reactive and proactive sales environments.
· Experience reporting to Boards, Committees or senior stakeholders.


Skills & Competencies

· Strong commercial acumen and financial literacy.
· Strategic thinker with the ability to translate vision into measurable results.
· Advanced negotiation and influencing skills.
· Excellent stakeholder management capability.
· Data-driven decision maker.
· Highly developed leadership and coaching ability.
· Exceptional written and verbal communication skills.
· Strong CRM and event management systems expertise.
· Ability to operate effectively within a heritage or member-led environment.


Personal Attributes

· Commercially ambitious yet diplomatically astute.
· Confident, resilient and adaptable.
· Service-oriented with high attention to detail.
· Passionate about premium hospitality, fine dining and client experience.
· Able to work flexibly including evenings and weekends where required.
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Benefits

What's in it for you?

There are lots of great reasons to work at Lincoln's Inn, including:

· Generous annual leave entitlement; 30+ days including closure periods over Christmas, Easter and August (for most roles)
· An excellent free lunch
· A 35-hour working week including paid breaks (for most roles)
· Hybrid working (depending on role)
· Overtime paid for Operational roles
· Private Medical Insurance
· A non-contributory 12% Stakeholder Pension Scheme
· Interest-free Season Ticket/Bicycle loan
· Free uniform for operational roles (laundered)
· Enhanced Maternity and Paternity and Shared Parental Leave
· Great annual training and continual development support
· Bicycle stands and shower facilities
· Great annual training and continual development support
· Death in Service benefit; 6 x your annual salary
· Free Eye tests and free chiropody
· Access to a confidential Employment Assistance Programme
· Team building days
· Plenty of social events, such as staff parties, quiz nights etc.
· Employment Membership shopping discounts

The Honourable Society of Lincoln's Inn is committed to ensuring both its members and staff members are treated with dignity and respect throughout their careers. We promote values of trust, transparency, and respect for all through robust policies and procedures.
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