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Job Title:                    AV Technician 

Department:		IT Department

Reporting to:	 	Head of IT

Hours:			Mostly 40-hours week, 09:00 – 17:00, Monday to Friday including a paid one-hour lunch break each day. However, the nature of your duties will also require you to work evenings and occasional weekends for which you will get Time Off in Lieu. 

How to apply: 	Please send your CV to HR@lincolnsinn.org.uk 


Post Objectives

To act as the primary on-site Audio Visual (AV) resource supporting a diverse and busy events programme, including large-scale events across multiple spaces.

The role is hands-on and customer-facing, responsible for the setup, operation, and support of AV and IT systems across two large event halls, a lecture theatre, and multiple flexible meeting spaces. The ideal candidate will have a strong technical background in AV technologies and a proven track record in providing excellent customer service.  

The successful candidate will work closely with IT, the Events team and third-party suppliers to ensure a consistently high standard of service delivery.

Key Responsibilities

· Liaising and working closely with the Events team in delivering a first-class AV service to internal and external clients of the Inn, including show arounds with clients
· Facilitate communications between clients and any 3rd party suppliers to setup rooms based on requirements
· Be first in line to set up and break down AV services for events in any of our 19 events spaces, which include 158 seat lecture theatre, 300-person capacity Great Hall and 130-person capacity Old Hall 
· Ensure AV and IT kit is documented, professionally maintained and kept in good working order
· Proactive approach to working through issues and problem-solving mindset
· Provide first and second line IT support to all staff where possible 
· Basic system and network administration tasks – servers, workstations, switches etc
· Provide ad hoc training to staff for AV and IT kit usage 
· Maintain IT documentation and user guides as necessary
· Future proofing AV Sto review and improve the existing setup
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Person Specifications


Skills/knowledge required:  

· 2+ years’ experience in an AV and/or IT support role (ideally in an events, hospitality or education environment)
· Experience of coordinating AV for multiple concurrent events
· Comfortable working independently and taking ownership of live event delivery
· Experience working with a wide range of clients
· A demonstrable passion for AV or IT (either through certifications/education or experience)
· Sound knowledge of networking and TCP/IP
· Ability to work flexible hours, including evenings, early starts and occasional weekends, based on event schedules. TOIL will be given for additional hours worked
· Workstation and/or server administration experience (Windows, A.D. Exchange, SQL)
· MS Office power user
· Excellent planning, organisational and prioritisation skills
· Proactive approach to working through issues and problem-solving mindset 
· Excellent communicator (both written and verbal)
· Highly literate and numerate
· Physically capable of moving and setting up AV equipment safely
· Friendly and approachable
· Can-do, customer focused attitude
· Willing to learn new technologies and methodologies
· Work well under pressure, be sensitive to the needs of customers 

Desirable:
· Experience of Dante supported environments 
· An interest in any other IT specialism (e.g. A.V., IT security, coding, projects etc)
· Experience of video conferencing technology
· Experience with Crestron and/or Lutron systems















[image: Text

Description automatically generated]






Benefits

What's in it for you?
There are lots of great reasons to work at Lincoln's Inn, including:
· Generous annual leave entitlement; 30+ days including closure periods over Christmas, Easter and August (for most roles)
· An excellent free lunch
· A 40-hour working week including paid break (for most roles)
· Hybrid working (depending on role)
· Overtime paid for Operational roles
· Private Medical Insurance
· A non-contributory 12.5% Stakeholder Pension Scheme
· Interest-free Season Ticket/Bicycle loan
· Free uniform for operational roles (laundered)
· Enhanced Maternity and Paternity and Shared Parental Leave
· Great annual training and continual development support
· Bicycle stands and shower facilities
· Great annual training and continual development support
· Death in Service benefit; 6 x your annual salary
· Free Eye tests and free chiropody
· Access to a confidential Employment Assistance Programme
· Team building days
· Plenty of social events, such as staff parties, quiz nights etc.
· Employment Membership shopping discounts
The Honourable Society of Lincoln's Inn is committed to ensuring both its members and staff members are treated with dignity and respect throughout their careers. We promote values of trust, transparency, and respect for all through robust policies and procedures.
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